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Peer Nominated Essential Pieces
Award presented to Kerri Sinikivi, RPN

8 Patient, Resident,
and Family Advisors

Recognition and Engagement
Committee formed to host
events and celebrate all staff

STAFF STATISTICS

m RNs

®m RPNs

other clinical staff

Total = 150 staff
non-clinical staff members




2019-2020 REVENUES

Four Seasons

ACCREDITED WITH
EXEMPLARY STANDING

w

ACCREDITATION
AGREMENT
CANADA

Lodge
$1,312,423,
9%

Total Revenues =

$14,710,768

Amortization of deferred
contributions - Building, Family Heath Team,
$34,160 , 0% \ $2,072,589 , 14%

Amortization of deferred

contributions, $384,588, »
3%

Other income and
recoveries,
$1.286,626 , 9%

Achieved Accreditation
Canada’s highest ranking,
Exemplary Standing!

Differential and co-
payment, $362,677,2% _—

Patient revenue,

$950,122 , 6% Please note that this financial information is unaudited

and is subject to changes upon audit conclusion.

2019-2020 EXPENSES

Four Seasons
Lodge,

siazrs0, | Total Expenses
= $14,796,010

Family Heath Team,

e _— $2,064,528 , 14%
Amortization Bmldmgs,__

$233,592, 1%

Amortization Equipment, /S
$241,136, 2% Other supplies and
expenses, $2,789,120,
19%

Medical staff

remuneration,

Drugs and medical gases, $1,792,200 , 12%
$149,335, 1%

Medical and surgical ————— -
supplies, $112,880, 1%




578 Ontario Telemedicine Network (OTN)
appointments held for specialties including
cardiology, dermatology, endocrinology,
oncology, hematology and more

Transformational projects completed
to IT infrastructure to prepare for the
transition to Epic, including
upgrades to firewalls, routers,
hardware and security systems

Develop and expond internal and
external partwershups oand collaboration

Continued
Bedside Care
Program in
partnership
with Medical
Technicians
from the
Canadian
Armed Forces




Created patient
friendly discharge
forms for a smooth
transition from
hospital to home

Submitted application for
expansion in Long-Term
Care to meet the needs of
our growing senior
population

Strengthen services for Senmwors

62% of eligible Family
Health Team patients had
a mammogram

69% of eligible Family
Health Team patients
were screened for
colorectal cancer

Updated the
entrance of the Four
Seasons Lodge,
including a change
in traffic patterns at
the front entrance
to foster a more
home-like
environment and
reduce disruptions
for Residents



Focused on You campaign reached 85% of
the goal to raise $1.75 million for Diagnostic
Imaging upgrades, including a new x-ray,
portable x-ray and ultrasound machine

$238,727 awarded to Catch the Ace progressive
lottery winners John and Lorna Steer of Deep River

Received $20,000 from CNL Black Bear’'s Hockey
Tournament for the purchase of Integrated Cardiac
Monitoring and VR Pain Management Equipment

TREE of CARING fRgh -
L “‘A o+ - 9

1

Raised over $345,000 from round 3 of the

Catch the Ace progressive lottery




Donated $5,654 towards the Four
Seasons Lodge to support the Lodge
at Home initiatives. Funds were raised
through a Specialty Sale hosted by the

Whistle Stop

N

NELr2w
S

-

§

Since 1974, Auxiliary members have contributed
378,601 hours of volunteer time

Continued to support breast screening, evening
nutrition, and recreational activities, as well as
operate The Whistle Stop and Gift Shop




2019-2020 EMERGENCY DEPARTMENT 2019-2020 IN-PATIENT
VISITS BY RESIDENCE ADMISSIONS BY RESIDENCE

_____ Head, Clara and Maria,
160, 1% Other, 14,4%  Head, Clara and
Pembroke, 12, 4% - Maria, 6, 2%

Petawawa, 18, 6% _4

Quebec,
214,1%

Laurentian Hills,
55, 17%

Petawawa, Laurentian Hills,
5897, 38% 1747, 11%

Total In-Patient

2019-2020 FAMILY HEALTH TEAM Gkl
PATIENTS BY RESIDENCE

_Other, 199, 6%

Total
Laboratory Tests Pembroke, 475, 14%
= 41,247

Patients
re-admitted to
Hospital within a
week = 3%

auebec 32 1%'\

Total Diagnostic
Petawawa, 742, 23%

Imaging Exams = 11,145

*not including OBSP

Laurentian
Hills, 380, 12%

Total Rostered Family Health
Team Patients = 3,293



Deep River and Area

Food Bank ] "
Hospital Auxiliary

Gift Shop

Clinical Nutrition and
Dietitian Services

16 bed Medical Floor and
Inpatient Services

14 bed Long-Term Care Home North Renfrew Family Health Team
(Four Seasons Lodge) includes Physicians and Nurse Practitioners
who are supported by clinical and
administrative staff

Inpatient and Community
Laboratory Services
Palliative Care
Support

North Renfrew Family
Services




Board of Directors 2019-2020

First Row: Jenifer Bradley, Alan Carmichael,
Chris Carroll, Douglas Champ, David Cox,
Tracy Gendron, Anne Giardini

Second Row: Janet Gow, Ken Philipose,
Dick Rabishaw, Mike Ward

MBERS PATIENT / RESIDENT
Dick Rabishaw, Board Chair REPRESENTATIVES APPOINTED TO
Chris Carroll, Vice-Chair and Chair of Resource & Audit Committee BOARD COMMITTEES
Dr. Janet Gow, Past-Chair and Chair of Governance / Nominating Kelly English
Committee Quality, Risk & Safety Committee
Jenifer Bradley, Chair of Quality, Risk & Safety Committee Ross Judd
Tracy Gendron, Chair of Strategic Planning & Partnership Committee Strategic Planning & Partnership
Alan Carmichael, David Cox, Douglas Champ, Anne Giardini, (.Zomm|ttee
Ken Philipose, Michael Ward Brian Cheadle

Resource & Audit Committee

SENIOR LEADERSHIP TEAM

Richard Bedard, President & Chief Executive Officer
Dr. Kathryn Kipp, Chief of Staff
William Willard, Vice President of Operations and Chief Financial Officer
Janna Hotson, Vice President of Clinical Services and Chief Nursing Executive | Administrator



Medical Advisory
Committee

. : Governance
Strategic Planning Committee

& Partnership Nominating
Committee Committee

Family Health Team Quality, Risk &

Liaison Committee Safety
Committee

Resource & Audit
Committee
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The Deep River and District Hospital receives funding from the Champlain Local Health Integration Network (LHIN).
The opinions expressed in this publication do not necessarily represent the views of the Champlain Local Health Integration Network.



